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We investigated the activities and role perception of local community volunteers in a long-term
care prevention project in Japan. Using a questionnaire survey, we compared self-evaluations of

current and future volunteering activities, volunteers’ ability to successfully perform these activ-

ities, and positive aspects of volunteering between residents of a mountain village and residents
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of a fishing village. Results indicated that there were significant differences between the villages
regarding recognition of tasks and goals of volunteers and ability to carry out volunteering activ-
ities. Volunteers in the fishing village had more experience, were younger, placed greater impor-

tance on communication between volunteers and clients and active appeals for participation in

activities, and reported greater success in completing their activities than those in the mountain

village. These findings suggest that it is necessary to improve training and support systems so

that volunteers can be active and confident in their roles in long-term care prevention.

3. Introduction

In 2000, a long-term care insurance system was established in re-
sponse to the needs of Japan’s aging society. In the long-term care
insurance system, since the care prevention-emphasized revision
became effective in April 2005, “Care prevention with community
planning” has been a necessary activity in every community up to
the present [1]. The training of volunteers for long-term care pre-
vention projects targeted at elderly residents of local communi-
ties has become an important issue. In long-term care prevention,
collaboration between volunteers and specialists is crucial [2].
Volunteer training should take into consideration the influence of
factors such as the volunteer’s sex, age, years of experience, and lo-
cal characteristics [3]. One of the aims of this research was to help
support communities by examining long-term care prevention for
local residents. This study compared the activities and role percep-
tions of volunteers who participated in long-term care prevention
projects in a mountain village and a fishing village, and then ex-

amine the support system for training these volunteers.
4. Methods

The study was conducted using a self-administered questionnaire

survey. Respondents included 444 volunteers who participated in
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a long-term care prevention model project in A City: 134 attend-
ing 24 classes in a mountain village and 310 attending 18 classes
in a fishing village. Questionnaire items addressed respondents’
personal information, the contents and duration of their activi-
ties, a self-evaluation of their activities, and so on. The contents
of respondents’ activities were categorized into items concerning
their daily activities, activities up to the day before the survey, and
activities on the day of the survey. Their activities were further cat-
egorized into items concerning current activities and future activi-
ties that were considered necessary. The self-evaluation scale for
participants’ activities was: cannot do it at all, 1; cannot do it very
well, 2; can do it a little, 3; can do it well, 4. Data were analyzed us-
ing the x* and Mann-Whitney U tests and SPSS software. P values
of less than .05 were considered statistically significant.

4.1. Definition of Terms

For the purposes of the present study, “classes,” “activities” and

“role awareness” were defined as follows.

4.1.1. Classes: These were self-managed by volunteers, and of-
fered health checks and recreational activities for the elderly. They
were held in both the mountain village and the fishing village.

4.1.2. Activities: The volunteers were engaged in three types of
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long-term care prevention activities: daily activities, activities on
the day before the survey, and activities on the day that they filled

out the survey questionnaire.

4.1.3. Role Awareness: This refers to participants’ understanding

of their role as long-term care prevention volunteers.
4.2. Ethical considerations

The research protocol was approved by the Ethics Committee.
Consent for investigation was obtained from the Director of So-
cial Welfare of a City before the start of the investigation. The fol-
lowing six items were explained to the subjects by the investigator
and the subjects’ consent was obtained: individual privacy will be
protected; the investigation will be conducted anonymously and
participation is voluntary; there will be no disadvantages for de-
clining to participate; acquired information will be used for no
purpose other than research; subjects will be assigned an ID num-
ber for computer processing; and a questionnaire will carry out
decision processing at the end of the research, after which all elec-
tronic data will be deleted.

4.3. The Local Situation as of January 2015

Mountain village: The village was situated at an elevation of ap-
proximately 600 to 800 meters, with a cumulative population of

4,564 and an over 65 year-old population rate of 42.3%.
There were 25 classes with an average attendance of 6.

Fishing village: The village was close to sea traffic and had a popu-
lation of 8946 people and an over 65 year-old population rate of

46.8 %. There were 21 classes with an average attendance of 16.

Table 1: Background of the Subjects
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(Table 1) Respondents’ reasons for becoming a volunteer includ-
ed “asked by local government officer” (26 [33.3%] in the moun-
tain village and 106 [45.1%] in the fishing village) and “already
worked as a volunteer of the private sector” (19 [24.4%] in the
mountain village and 58 [24.7%] in the fishing village).In addition,
there were also other reasons as “I wanted to be helpful for other
people”, “I was interested in the activity”, and “I wanted to make
friends”. The mean self-evaluation scores were as follows: “daily
activities” (mountain village, 2.68 fishing village, 2.90), “activities
up to the day before the survey” (mountain village, 2.71; fishing
village, 2.85) and “activities on the day of the survey” (mountain
village, 2.78; fishing village, 3.01). In the fishing village, results for
“daily activities” and “activities on the day of the survey” were sig-

nificantly higher than those for the mountain village (Table 2).

Table 2: The mean self-evaluation scores

Mountain village Fishing village g
(n=93) (n=246) P-values
Daily activities 2.68 2.9 0.011"
Activities up to the day 271 285 0.178
before the survey
Activities on the day of 278 3.01 0.006"
the survey

Data were analyzed by the Mann-Whitney U tests. "P <.05; " p < .01

The most frequent responses for “daily activities” were “work-
shops” and “meetings” in both the mountain (29 [37.2%]) and
fishing villages (108 [46.0%]). The mountain village results for
“nothing in particular” (17 [21.8%]) and the fishing village results
for “communicating demands and opinions” (77 [32.8%]) showed
high significance. The most frequent responses for “activities con-
sidered necessary for the future” were “health improvement” in
the mountain village (29 [37.2%]) and “an activity plan” in the
fishing village (113 [48.1%]). In the fishing village, 97 respondents

Mountain village Fishing village
n=78 (%) n=235 (%) (41.3%) answered “communicating demands and opinions’, which
male 32(41.0) 74(31.5) showed hlgh signiﬁcance (Figure 1)
Sex
female 46(59.0) 161(68.5) —
At present ture Fishing village (n=246)
under 59 years old 5(6.4) 40(17.0) P
Mountain village (n=93)
60s 27(34.6) 132(56.2)
Age Vorinpe s — || —
70s 43(55.1) 59(25.1) mectings i
rminin *
80s 3(3.8) 4(1.7) Determining H-I_I | h‘l__l H
C -
farmer 42(53.8) 37(15.7) demands and [ o Hih**
Fisherman 0(0.0) 8(3.4) opinions ‘
Job proprietor 4(5.1) 11(4.7) Actiyity plans "
housewife 26(33.3) 135(57.4) Health H_l_‘
improvemen
unemployed 6(7.7) 44(18.7)
Nothing in "
ticul:
Less than 1 year 24(30.8) 44(18.7) partieutar
More than 1 year but less 0 10 20 30 40 50 0 10 20 30 40 50
than 2 years 18(23.1) 37(15.7) . (%)
Activity More than 2 year but less
years than 3yyears 12(15.4) 34(14.5) Figure 1: Daily activities
More than 3 years 15(19.2) 105(44.7)
Unclear 9(11.5) 15(6.4)
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The most frequent response for “activities up to the day before
the survey” at present was “appeals for participation” in both
the mountain (38 [48.7%]) and fishing villages (18[23.1%]). The
mountain village results for “nothing in particular” (18 [23.1%])
and the fishing village results for “appeals for participation” had
high significance. The results for “appeals for participation” were
also of high significance for fishing village respondents who had
been active for 3 or more years. “Appeals for participation” was
also the most frequent response for “activities considered neces-
sary for the future” in both the mountain (43 [55.1%]) and fish-
ing villages (183 [77.9%]). The responses of the fishing village

volunteers were of high significance.

Fishing village (n=246)

At present In the future
Mountain village (n=93)

v T} — T

Preparing tea
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materials

Nothing in _—I ¥

particular
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Figure2: Activities up to the day before the survey
(Figure.2) The most frequent responses for “activities on the
day of the questionnaire” were “conversations with visitors” in
the mountain village (31 [39.7%]) and “cleaning up the facility”
in the fishing village (185 [78.7%]). The mountain village results
for “nothing in particular” (13 [16.7%]) and the fishing village
results for “cleaning up the facility” (185[78.7%]) and “conversa-
tions with visitors” (159 [67.7%]) were of high significance (p <
.05). The most frequent response for “activities considered neces-
sary for the future” was “conversations with visitors” in both the
mountain (40 [51.3%]) and fishing (162 [68.9%]) villages, with
the fishing village results being of high significance. (Figure 3)
Frequent responses for “positive aspects of volunteering” were
“useful for staying healthy” in the mountain village (55 [70.5%])
and “creating friendships” in the fishing village (141 [60.0%])
(Figure 4) In particular, the fishing village results for “gratitude
from clients” and “gaining a connection to the community” were

of high significance.
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Figure 3: Activities on the day of the survey
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Figure 4: positive aspects of volunteering

6. Discussion
6.1. Activities and Role Perception

In the mountain village, the majority of respondents was in their
70s, was farmers or housewives, and had been active for less than
1 year. They accomplished their present activity duties at a rela-
tively lower rate than the fishing village respondents. Responses of
“nothing in particular” were also of high significance, and it can
be concluded that these villagers were not yet carrying out their

activities independently.

In the fishing village, the majorities of respondents were in their
60s, were housewives, and had been active for more than 3 years.
They evaluated their activities highly, and appeared to have a rela-
tively high amount of experience and understanding of their ac-
tivities. It can also be concluded that fishing villagers were active
in accomplishing their duties because they reported accomplish-
ing their duties on the day of the survey at high rates. In particu-
lar, the opinions and hopes they had concerning their present and
future activities and their frequent appeals for participation show
that they understood their roles as volunteers. A previous study
suggested that volunteer communities with more experience have
higher participation rates and better quality volunteer work [4,
5]. In the mountain village, it appears that respondents did not

fully understand their new role as care prevention volunteers, or,
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even if they did understand their roles, many of them were older
than fishing villagers, which probably had an influence on their
ability to carry out their duties. However, many mountain vil-
lagers had begun to realize the importance of reflecting on their
planning and activities, and expressed a desire to improve their
performance. In the fishing village, volunteers understood and
implemented their activities at an early stage, devised plans that
empowered local residents, and were aware of long-term care
prevention issues in their villages. Imada (2004) notes that worry,
consideration, and care behavior are necessary in order to sup-
port the positive experience of caring, which then becomes the
starting point for interactions with elderly clientele who want to
get involved in volunteer activities, as well as for understanding
the essence of volunteer activities from exchanges with service
recipients[6]. Long-term care prevention project volunteer ac-
tivities, volunteer age and occupation, and number of years of
service may all have contributed to the differences observed be-
tween the two villages in the present study. With the wisdom and
energy of proactive housewives in their 50s and 60s at the center
of the volunteer community, in addition to a regional community
network, the fishing village was able to maintain a higher level
of activity than the mountain village. Middle-aged and elderly
housewives are known to maintain a variety of relationships in
the community and it follows that a volunteer community with
many housewives will be able to contribute more effectively [7,
8,9].

6.2. Support system for volunteers training

However, the large number of highly experienced volunteers
in the fishing village was associated with a high likelihood of
stalemates and disagreements among volunteers or between
volunteers and clients, which is predicted to cause problems in
the future. To address this issue, community health nurses and
other specialists should participate in classes that promote bet-
ter understanding of volunteer activities and client opinions. In
addition, it will be necessary to perform lateral support such as
guidance for the planning and administration of long-term care
prevention programs that take into account the characteristics of
each class. Such lateral support, in addition to encouraging co-
operation between volunteers and clients in planning volunteer
activities, is also effective in promoting the growth process of
volunteers, enabling them to take responsibility for the planning
of long-term care prevention programs[10,11]. As senior citi-
zens represent a large proportion of both volunteers and clients,
health-related issues are common to both groups. Therefore, spe-
cialists concerned with volunteer training, without differentiat-
ing between volunteers and clients, must treat both groups equal-
ly as participants in long-term care prevention programs [12]. As

Japan’s society ages, it will be necessary to improve community
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infrastructure in order to promote care prevention while at the
same time providing accessible assistance to elderly community

members.
7. Conclusion

In the future, to help the mountain village volunteers better un-
derstand their roles and to help fishing village volunteers improve
participation rates, it will be necessary to create environments in
which volunteers can easily communicate with local governments
and specialists in long-term care prevention. It is also impor-
tant to develop training programs as a means of acquiring basic
knowledge on volunteering, which will help future volunteers un-
derstand both long-term care prevention projects and their role
as volunteers, as well as facilitate positive exchanges with clients.
Each village must develop plans that emphasize communication
with participants. An additional issue is the aging of volunteers
in both villages. Because many volunteers are of advanced age,
health care administration for volunteers should also be pro-
vided. Therefore, in the future, it will be important to promote
mutual support and trust among elderly residents to increase the
effectiveness of volunteers in the long-term prevention of com-

mon health problems.
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